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Feedback Form
Our main aim is to provide a safe, high-quality service that enables children to spend time with people they no longer live with. This form provides you with the opportunity to tell us how well you think we have done this. You can complete this form as often as you want to and only need to include your name if you are comfortable with this. 
Please be open and honest with us. Our service is continually learning, growing, and improving, your feedback will help us on this journey. You can request and complete this form as often as you feel appropriate. 

	Your Name
	
	Date
	



	Which Services have you received from us? (Tick As Appropriate)

	Supervised Contact
	
	Life story
	

	Supported Contact
	
	Handovers
	

	Virtual Contact
	
	Indirect Contact
	

	Something Else? Please tell us more in the space below.

	






	Pre-visit and Referral Process

	Where 1 is Poor and 5 is outstanding, how well did we help you prepare before the first contact session? Please tick the appropriate box below

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	






	Communication and Working in Partnership

	Where 1 is Poor and 5 is outstanding, how well did we communicate with you, listen to you, explain things, and help you feel respected? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	






	Receiving a Service

	Where 1 is Poor and 5 is outstanding, how well did our service meet the needs of your family? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	






	Reviews

	Where 1 is Poor and 5 is outstanding, how well did we help your family to move on from our service? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	






	Our Building

	Where 1 is Poor and 5 is outstanding, how well did our building meet the needs of your family? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	






	Outside Spaces (If Applicable)

	Where 1 is Poor and 5 is outstanding, how well did the use of outside spaces (whether belonging to the centre or services we provided in the community) meet the needs of your family? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	








	Our Resources

	Where 1 is Poor and 5 is outstanding, how well did our resources (toys, furniture and so on) meet the needs of your family? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	






	Our Staff

	Where 1 is Poor and 5 is outstanding, how well did our staff meet the needs of your family? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	






	General Impression

	Where 1 is Poor and 5 is outstanding, how do you feel about our service generally? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	






	Recommendations

	Where 1 is not at all and 5 is definite yes, how likely is it that you would recommend a contact service to a friend or family member, in a similar situation? Please tick the appropriate box below.

	1
	2
	3
	4
	5

	
	
	
	
	

	Is there anything else you want to tell us about this?

	









	What we should do better

	Is there anything you haven’t already told us about that we should do better?

	






	What we do well

	Is there anything you haven’t already told us about that we do really well?

	






	This space is for anything else that you want to say

	Is there anything you haven’t already told us about that we do really well?
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